PRIVACY POLICY — SOL SAUNA

Leinster Wellness Limited, Unit 1/2, Slade Lane, Saggart, Dublin, D24 HW68, Ireland

1. Introduction

Sol Sauna is committed to protecting your personal data and respecting your rights under Irish and
EU data protection laws, including the General Data Protection Regulation (GDPR). This Privacy
Policy explains how we collect, use, store, and share your personal information when you visit our
website, make bookings, or use our sauna, hot tub, and cold plunge facilities. Sol Sauna is an
over-18s-only facility. We do not knowingly collect or process data relating to individuals under 18
years of age.

2. Data We Collect

We may collect and process the following categories of data:

Identity and Contact Data: Name, telephone number, email address, date of birth, and other
relevant contact information.

Booking and Payment Data: Session bookings, purchase records, and membership details. We do
not store full credit or debit card details; these are processed securely by third-party payment
providers.

Health and Safety Data: Voluntary disclosures of medical conditions relevant to sauna and cold
therapy use, incident reports, and signed waivers.

Technical Data: IP address, browser type, device identifiers, usage statistics, and cookies used for
site functionality and analytics.

3. Legal Basis for Processing

We process personal data under the following lawful bases:

Contractual necessity: To manage bookings, deliver our services, and communicate with clients.
Legal obligation: Health and safety, incident reporting, tax compliance, and insurance requirements.
Legitimate interests: To improve our services, ensure facility security, and prevent misuse.

Consent: Marketing communications and optional health disclosures. You may withdraw consent at
any time.

4. How We Use Your Data

Your data may be used to:

Process bookings and payments
Contact you about appointments, cancellations, or operational changes
Provide safe access to sauna, hot tub, and cold plunge facilities

Maintain incident records and signed waivers



Send optional marketing communications (only when consented)

Improve our website and booking processes

We do not sell your personal data.

5. Sharing Your Data

We may share your information with:

Payment processors (e.g., Stripe)
Booking platform providers
Insurers, legal advisors, or regulatory authorities where required

Emergency services in the event of an incident

All third parties are required to protect your data and process it lawfully.

6. Data Retention

We retain data for only as long as necessary:

Waivers, safety, and incident reports: 7 years
Revenue-related data: 6 years in compliance with Irish tax law

Marketing consent: Until withdrawn

7. Your Rights

Under GDPR, you have the right to:

Access your personal information

Correct inaccurate data

Request deletion (subject to legal obligations)
Restrict or object to processing

Data portability

Withdraw consent for marketing

To exercise these rights, contact us at: admin@solsauna.ie

8. Security

We implement appropriate organisational and technical measures to protect your information from
unauthorised access, loss, or misuse.

9. Changes to This Policy

We may update this Privacy Policy periodically. The latest version will be available on our website.



