TERMS & CONDITIONS — SOL SAUNA

Leinster Wellness Limited, Unit 1/2, Slade Lane, Saggart, Dublin, D24 HW68, Ireland

1. Introduction

These Terms and Conditions govern all bookings, participation, and use of the facilities operated by
Sol Sauna. By booking or attending a session, you agree to be bound by these Terms. Sol Sauna is
operated by Leinster Wellness Limited at the above registered address. Sol Sauna is strictly an
over-18s facility.

2. Bookings & Payments

All bookings must be made through our website or authorised staff. Sessions are subject to
availability. Full payment is required at the time of booking. Our services constitute digital booking
confirmations; no physical goods are shipped.

3. Cancellation & Refund Policy

Cancellations made 48 hours or more before the scheduled session will receive a full credit or
refund where specified. Cancellations within 48 hours are non-refundable. No-shows are charged in
full. Sol Sauna reserves the right to cancel sessions due to maintenance, safety concerns, weather,
or operational issues. Where we cancel, we will offer rescheduling or credit.

4. Participant Responsibilities

Guests agree to: be 18 years of age or older; arrive on time; follow instructions provided by staff;
wear appropriate swimwear; maintain good hygiene; shower before using facilities; not attend under
the influence of drugs or alcohol; and disclose relevant medical conditions on the waiver. Failure to
comply may result in refusal of entry without refund.

5. Sauna Etiquette

To maintain a safe and respectful environment, all guests must adhere to the following etiquette:

» Swimwear must be worn at all times

* Sit on a towel in the sauna

» No exfoliating, shaving, or oils

 Keep voices low

» No reserving benches or obstructing heaters

» Phones and recording devices are prohibited in sauna areas
 Hydrate responsibly and avoid glass containers

* Follow staff instructions at all times

Guests who breach etiquette may be asked to leave without refund.

6. Health & Safety



Use of saunas, hot tubs, and cold plunges carries inherent risks such as dehydration, dizziness,
fainting, cardiac stress, thermal shock, and physical injury. Participation is voluntary and
undertaken at your own risk. Sol Sauna may refuse participation where staff believe a person's
health or behaviour presents a risk.

7. Liability

To the fullest extent permitted by law, Sol Sauna is not liable for injuries, medical incidents, or
property damage unless caused by proven negligence. Guests are responsible for assessing
personal suitability for participation.

8. Gift Vouchers

Gift vouchers are non-refundable and valid until the stated expiry date. Vouchers must be
redeemed within the validity period.

9. Governing Law

These Terms are governed by Irish law. Any disputes arising from these Terms shall be subject to
the exclusive jurisdiction of the Irish courts.



